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This brochure is for informational purposes only and is not a policy document. 
“LUMA Travel Pass” is the marketing name for the travel insurance policy, insured with Rock Mutual Insurance, distributed globally by LUMA International (ORIAS Register No. 17 007 455) 

lumahealth.com

The earliest policy start date shall be the purchase date, not before.
The maximum period of insurance for this Policy shall be 180 consecutive calendar days.
Policy must start within 120 days from the date of policy issuance. Policies with start dates beyond 120 days are not valid.
Applicants must be aged from 4 weeks to 80 years old. 
There will be medical deductible applied per person per trip, for the insured persons aged 71 and above.
Policy holders reaching 81 years old during the policy are not eligible to purchase a new policy.
The premium will be readjusted based on the insured person’s age, for the insured persons aged 71 and above.
This policy does not cover preexisting conditions, general exclusions nor medical expenses exclusions as stated in the Policy Wording.
This policy does not cover travel undertaken for the purpose of seeking medical treatment, waiting for an operation, attending post-opera-
tive check-ups, or undergoing any other medical procedures.
Policy holders shall submit claims within 30 days after occurred date of the claims or date of first treatment.
Permanent resident and students outside of resident country will be excluded.
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The Table of Benefits is only a summary of benefits and does not include full terms, conditions and exclusions. Sub-limits may also apply. 
Please read the Policy Wording before buying a travel insurance policy to ensure the policy suits your needs.
The policy must be bought before your trip starts. Events that were anticipated at the point of purchase will not be covered.

Terms and Conditions

Eligible Routes

LUMA Travel Pass is designed for travelers departing from selected regions (as below) and taking trips to 
non-Asian destinations.

Travel must originate from:
• East Asia & Central Asia
• Oceania
• The Americas
• Europe
• Middle East
• Africa�

Eligible Departures Covered Destinations

Worldwide coverage except Asian destinations*

*For trips to and within Asia, refer to LUMA Asia Pass and LUMA World Pass


